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ABSTRACT

This study aims to analyze the interaction strategies between teachers and
parents in efforts to improve student achievement at Madrasah Ibtidaiyah
Miftahul Ulum. In this research, a qualitative approach was used to deeply
explore the social interactions between teachers and parents in supporting
student success. Data collection techniques included interviews and
observations, allowing researchers to gather direct insights from participants
about their perceptions and experiences regarding this educational
collaboration. The findings identified three main interaction strategies
implemented by teachers: the parent-teacher association as a regular
communication forum, home visits to understand students’ home
environments, and a student achievement space as a medium for
recognition and motivation for high-performing students. The
implementation of these three strategies demonstrated a significant increase
in parental involvement, contributing positively to both the academic and
character development of students. This study reveals that the interactions
fostered between teachers and parents can create a supportive learning
environment, thereby enhancing students’ achievements holistically.

Keywords: Collaborative Learning, Educational Interaction, Students
Achievement

INTRODUCTION

The role of education is crucial in shaping the quality of the nation's future
generations. Students' academic achievements are one of the indicators of the success
of the educational process itself. In Madrasah Ibtidaiyah, as in other primary
educational institutions, student achievement is often influenced by various factors,
including the interactions between teachers, students, and parents (Aini Safitri, 2021).
In efforts to improve student achievement, collaboration between the school and
families plays a vital role (Reeves et al., 2017). Learning outcomes reflect how well
students know, understand, and even apply the knowledge they acquire from their
teachers. To achieve optimal learning outcomes, it is essential to establish good

interactions among all elements related to the students (Wilder, 2023).
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In the law, specifically in Article 13 of Law No. 47 of 2008, it is stated that
parents, as part of the community, have rights and responsibilities in the administration
of education in Indonesia. This article emphasizes that the community has the right to
participate in various aspects of the implementation of compulsory education
programs, from planning, execution, and supervision, to evaluation. Furthermore, the
community also has the right to access data and information related to compulsory
education programs to ensure that the educational processes carried out align with the
needs and expectations of the community. On the other hand, the community not only
has rights but also responsibilities to support the implementation of compulsory
education programs, which aim to improve the quality of education and expand access
to quality education for all segments of society (Shaturaev, 2021). Based on this
regulation, the administration of education, including the learning process in schools, is
not solely the responsibility of the school or the government; it also requires the active
involvement of all elements of society. This support is essential for creating a
conducive and competitive learning environment, enabling students to achieve success
that is measured through optimal learning outcomes (Sulisworo et al., 2017).

Student achievements will be successfully attained if there is good interaction
and relevance among all elements related to the students (Park et al., 2017; Park &
Holloway, 2017). Each Madrasah Ibtidaiyah has its approach to empowering students
to achieve success (Anastasha et al., 2021; Habibi et al., 2024). The achievements
attained by students are not solely the desires of the students but also reflect the
aspirations and hopes of both teachers and parents. In the initial observations
conducted at Madrasah Ibtidaiyah Miftahul Ulum, student performance remains a
primary concern, given the importance of academic achievement as an indicator of
educational success. However, challenges in enhancing student performance often arise
from a lack of effective coordination between teachers and parents. At times, parents
tend to rely solely on teachers for educational aspects, while teachers may require
additional support from parents in shaping the character and learning habits of
children at home.

Therefore, analyzing the interactions between teachers and parents is essential
to identify improvement strategies that can enhance student performance. Many

previous studies on the topic of academic achievement have primarily focused on the
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technical aspects of learning, while very few have explored the synergistic collaboration
between teachers and parents in providing a positive impact on students' academic
achievements (Corcoran et al., 2018; Untari et al., 2020). By understanding the existing
interaction patterns, whether in the form of communication, parental involvement in
school activities, or collaboration in monitoring student progress, it is hoped that
solutions can be found to enhance the quality of education at Madrasah Ibtidaiyah
Miftahul Ulum.

Through this research, it is expected to identify how the interactions between
teachers and parents influence student performance, as well as the factors that need to
be improved to create more effective collaboration. Additionally, this study aims to
provide practical contributions for both the school and parents in their joint efforts to

enhance student learning outcomes.

METHODOLOGY

This study was conducted at MI Miftahul Ulum using a descriptive qualitative
approach to understand the interaction between teachers and parents in enhancing
student achievement at the school. This type of research focuses on understanding
social issues based on real conditions, utilizing broad perspectives, analysis of social
activities, and interviews to clarify the research object. According to J.S. Creswell,
qualitative research has several characteristics, including detailed methods, appropriate
approaches to data collection and analysis, and report writing. Researchers present
information persuasively to allow readers to share a similar experience. This approach
was chosen to explore the interactions between teachers and parents at MI Miftahul
Ulum in improving student performance, with teachers and parents as both subjects

and informants, offering in-depth insights for this study.

Data collection techniques are a crucial part of research, as obtaining detailed
data is the primary goal of the study. Data collection in this research was conducted
through interviews, observation, and documentation. Interviews were conducted with
teachers and parents, both of whom play an important role in educational
achievements.

To ensure that this research is scientifically accountable, the researcher needs to

validate the data using triangulation techniques. Triangulation is a data collection
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method that simultaneously tests and verifies the credibility of data through various
data collection techniques and multiple data sources (Susanto et al., 2023). To ensure
data validity, triangulation techniques are employed by comparing data from various
sources, such as observations, interviews, and documentation. This approach aims to

provide research results that offer an accurate and comprehensive overview.
RESULT AND DISCUSSION

This research was conducted at MI Miftahul Ulum Tunggak Cerme. The school
fosters strong interactions between teachers and parents to improve student
achievement. The research findings indicate that the interaction between teachers and
parents in enhancing student performance involves three strategies: the parents'
association, home visits, and student achievement rooms. The parents' association is a
group initiated by teachers and parents, allowing parents to actively participate in
designated educational activities. Within this association, parents collaborate with
teachers to discuss learning strategies that support their children while also serving as a
forum for sharing experiences and solutions to the challenges faced by students, both
at home and at school. These findings were gathered through interviews with the
Principal and the fifth-grade teacher at MI Miftahul Ulum. The results of the

interviews can be seen below.

We regularly hold parent meetings every semester to discuss students'
development, both academically and behaviorally. This is done by forming a
parents' association. Additionally, we use the home visit method specifically to
communicate directly with parents, whether to provide daily information
related to assignments or to discuss students' achievements or issues
(08/07/24).
One of the strategies considered effective in strengthening the relationship between
teachers and parents is the home visit program. Through this initiative, teachers visit
students' homes to gain a better understanding of their home environment and family
conditions that may affect their academic performance. The interviewed teachers
expressed that home visits allow them to directly observe the family dynamics of the

students. This provides deeper insights into the challenges students face at home, such

224




El Midad : Jurnal Jurusan PGMI Vol. 16 No. 2 Desember 2024
p-ISSN 2087-8389 e-ISSN 2656-4289 p.221-231
website : http://journal.uinmataram.ac.id/index.php/elmidad email : elmidadpgmi@uinmataram.ac.id

as economic difficulties, limited learning resources, or even family issues that can
impact their concentration in school.

The home visits are carried out by each class teacher to interact directly with

the students' parents. "When I visit students' homes, I can better understand

why they may be struggling to learn. Some children do not have a quiet study
space at home," said one of the teachers involved in the home visit program

(08/07/24).

The student achievement room is an initiative designed by the school to recognize
students' accomplishments in both academic and non-academic aspects. In this space,
various awards, certificates, and student works are displayed, providing additional
motivation for students to excel. According to interviews with teachers, the presence
of this achievement room setrves as a positive medium to enhance students' motivation
to learn.

Additionally, at this school, there is a student achievement room that features

students with potential accomplishments. With this, the school provides serious

guidance through the establishment of this achievement room. "We have
observed an increase in student motivation since the creation of the
achievement room. They feel proud when their works or achievements are
displayed, and this motivates other students to strive harder," explained one of

the teachers (08/07/24).

The research findings indicate that there are three interaction strategies
implemented by teachers and parents to improve student achievement at MI Miftahul
Ulum. The first strategy is the parents' association. This strategy emphasizes the
involvement of students' parents under the name of the parents' association,
particularly at the elementary school level. The parents' association in education is a
social group or organization comprised of parents or guardians of students, established
with the aim of advancing education and contributing both ideas and efforts towards
the improvement of education in the surrounding school environment (Jaka tumuruna,
2016) according to (Miftachul Choiri, 2021) The purpose of the Parents' Association is
to establish better communication between students' parents and the class teachers as
an alternative means to motivate children's learning. Additionally, it serves as a bridge

for the school to convey its interests. With the active participation of parents in
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activities aimed at improving student performance, the goals of enhancement can be
more easily achieved, helping students reach their aspirations. The Parents' Association
in each class plays a significant role in improving student achievement at MI Miftahul
Ulum.

The observed impact is considered highly beneficial, as parents express strong
supportt for their children's academic progress. Similarly, educators share this sentiment
regarding the perceived effects. The availability of these activities facilitates
communication between teachers and patrents about students' development within the
school environment. However, alongside these positive outcomes, there are some
drawbacks; namely, parents are required to dedicate time to attend these meetings, and
teachers must be prepared to engage in extensive discussions to provide up-to-date
information individually about each student's progress.

Second, according to Prayitno in research (Handayani & Hidayat, 2017) Home
Visits serve as an essential activity to facilitate guidance and counseling, aimed at
collecting data and information, as well as fostering ease and commitment in
addressing students' issues through direct involvement at their homes. This aligns with
Tanthawi's perspective (1995:47) in research (Girimarto, 2022) who stated that home
visits are activities designed to obtain data, information, and facilitate the resolution of
student issues through visits to students' homes. Additionally, according to (Azmi,
2022) This activity requires full cooperation from both parents and teachers.

The Home Visits at MI Miftahul Ulum are gradually yielding commendable
results, as the outcomes from this strategy have been very positive in improving
student achievement at the school. Home visits are a guidance and counseling service
program. The Indonesian Counselor Association states that Home Visits are an
alternative solution to the issues faced by students. First, children spend only a small
portion of their time in school and the majority at home. To effectively guide a
student, it is important to understand the family life where the child resides and the
various activities they engage in after school. Second, many problems that arise at
school originate from the home environment. Home Visits can also enhance students'
motivation to learn, thus the impact of Home Visits can lead to improvements in

student performance (Amelia Sabela et al., 2021).
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Third, the student achievement room refers to various fields or aspects in which
students can demonstrate their accomplishments or successes. Student achievements
are not limited to academic aspects; they also encompass a range of other areas such as
the arts, sports, leadership, creativity, social skills, and participation in extracurricular
activities. This achievement room plays a crucial role in providing students with
opportunities to explore their interests and talents while promoting their overall
development. The student achievement room at MI Miftahul Ulum has been
functioning quite effectively in recent years, with many accomplishments achieved by
students in both academic and non-academic fields.

In the research conducted (Nuruddin, 2023) parents of students with higher
social strata have more resources to facilitate their children's education, enabling them
to develop better. Likewise, the knowledge possessed by parents, as they have higher
education, allows them to educate their children based on their own education with the
goal of raising them to become socially well-adjusted individuals. This alignment means
that parents share an understanding of the school's vision and mission. Therefore, if
there is a parents' association at the school, it is seen as commonplace, as it is part of
the child's education, encouraging parents to support the school's programs. This is the

perspective of parents with higher social strata.

(Asih & Hasanah, 2021) It is stated that visionary education with a clear mission
will produce quality outcomes. This highlights the importance of management,
particularly in the student affairs sector. Student affairs management must be
prioritized to ensure the continuity of the learning process, ultimately leading to the
desired achievements. The presence of a student achievement room at MI Miftahul
Ulum enables students to excel according to their individual talents, and this strategy
can showcase students' intelligence, abilities, and interests, allowing for setious
development within the student achievement room. (Simamora et al., 2020) It is
believed that the potential abilities of an individual can lead to success in the future.
Therefore, everyone actually possesses talents in the sense of having the potential to
achieve accomplishments up to a certain level, depending on their individual capacities.
If there are students who show potential in specific areas, the role of teachers and the

school is to ensure that these students can refine their abilities, leading to positive
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achievements. MI Miftahul Ulum addresses this by providing a student achievement

room at the school.

CONCLUSION

This research emphasizes the importance of good interactions between
teachers, students, and parents in improving both the academic and non-academic
achievements of students at Madrasah Ibtidaiyah Miftahul Ulum. Student performance
is not only influenced by the efforts of the students themselves but also by the active
involvement of teachers and parents. According to the applicable laws, the community,
including parents, has the rights and responsibilities to participate in the educational
process, including supporting compulsory education programs.

At Madrasah Ibtidaiyah Miftahul Ulum, the challenges in improving student
performance are primarily due to a lack of effective coordination between teachers and
parents. This study aims to analyze the interactions between teachers and parents to
enhance student achievement. It seeks to identify several strategies, including parent
associations, home visits, and student achievement spaces, that can improve and
strengthen collaboration between teachers and parents, thereby enhancing student
learning outcomes. Consequently, this research is expected to make a significant
contribution to improving the quality of education through closer cooperation between

the school and students' families.
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